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New ACE user guides improve 
•

your experience 
Our Advanced Customer Experience (ACE) online 

portal is designed to make running your business 
easier. And with new user guides, ACE is even 

easier to use. Click here if you need help accessing 

ACE. 

Check out the new guides 

Tools to boost efficiency 
Our Customer Terminal Interface (CTI) is now 

accessible to you. The interface includes MITAS 

(Midstream Integrated Terminal Automation 

Solution), which has been deployed at 16 terminals 

in Canada, with the remaining eight scheduled by 
the end of this year. These tools are designed to 

help save time and money through enhanced 
terminal communication and faster bill-of-lading 

(BOL). 

Winter is closer than you think 
The weather might be warm now but be prepared 

for the cold months ahead by checking out our 
expert maintenance tips. Pre-blended winterized 

diesel fuel, for example, can help keep vehicles fully 
operational in low temperatures and help minimize 

fuel gelling. 
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